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Report Management
The purpose of this document is to provide an overview on the Reports available 
in the Lenovo Service Portal (Next Generation Service Portal).

My Watch

Pick your favorites from the "All" tab and have them readily available on the My 
Watched tab. You will be able to select from the "All" tab, the reports that you wish 
to have listed here for an easy access. To do so, you will need to click over the 
star next to each report and they will be automatically listed under "My Watch".

"All" tab
This tab contains most of the Reports. You will be able to navigate through the tab 
and search for all the Reports that you wish to have listed under "My Watch" or 
directly view them.

All in One Report
The "All in One Report" contains all Work Orders submitted by your Location. By 
clicking over the ellipsis icon, you will be directed to a new window from which you 
will be able narrow down your search. 

https://csp.lenovo.com/
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You will be able to search and download reports using the following filters:

- WO status
- WO Type
- Actual Service Type
- Order Type
- Work Order create date
- Work Order Closed Date

You can also leave the filters empty to export all records. Once done, simply click 
over "Export" (1.) and click over the bell once a red icon appear indicating that 
the report is ready for download (2.)
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Daily Part Shipment
The Daily Part Shipment Report may be use to replace the Daily Report that 
was sent via email. You can use it to view Work Orders and Work Orders line 
items. Click over the ellipsis icon and select "View Report" you will be 
prompted to a new window showing Work Orders information.

You can use the magnifying glass to filter and narrow down your search.

On the upper right side you will see a drop down menu from where you will be 
able to customize the columns of the report by simply unselecting the options 
available.

Once done, simply click on "Export" and wait until the report is ready for 
download.
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Claim Awaiting POP

This Report shows a list of all Work Orders with a POP status "POP Required"; 
"POP Submitted" or "POP Rejected". This will allow you to keep track on the 
Work Orders that show out of warranty.

If there is a "POP Rejected" status, under the "POP Rejected Reason" you will 
be able to check Lenovo Comments on why the POP was not approved and 
address it before resubmitting a new POP.
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Financial Reports 

Payment Report

This report will only show closed Work Orders, regardless of the fact if they’ve 
been paid or they will be paid in the next payment cycle.
Labor reimbursement will be listed once the Work Order has already been 
approved for payment. You can use this report as an alternative to the old 
Monthly Report sent via email.

For Canada Locations, taxes will show up under the Tax columns once the 
Work Order is approved for payment. The final amount will be listed under the 
Gross Total column.
For US Locations, the final amount will appear  under the Gross Total column.

To see the Paid Date and Bank Confirmation Number columns, scroll all the 
way to the right. This information will be visible the following week after 
payment.
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Projected Payment Report

The Projected Payment Report shows payment information for Work Orders 
that have not been paid yet. 
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PFP Report

The PFP Report will show your Location's Monthly and Quarterly Scorecard. 
Go to the "Settings" tab under "Report Management" and click "View Report".
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ECA Determination Report

The ECA Determination Report will allow you to search all the ECA numbers 
in system. Go to "Setting" under "Report Management", click over the 
ellipsis icon and select "View Report"

You can use the filters (1.)to norrow down your search, or add new filters 
from the drop-down menu (2.).

If you wish to view further details on the ECA, simply copy the ECA 
number and go to https://seservice.lenovo.com/ToolSet/home/.

*Note: Credentials for the Service support site should be provided by your Service 
Manager.

mailto:sms@lenovo.com
mailto:smsc@lenovo.com
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Service Management Support Center 

The SMSC is available from 9 A.M. to 5 P.M. Eastern Standard Time. 
Monday through Friday. You may find below the SMSC contact channels: 

• E-mail: smsc@lenovo.com
• Phone: 800-426-3391

mailto:sms@lenovo.com
mailto:smsc@lenovo.com



